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Dock Leveler Operation Safety Talk 

“It’s 6:45 a.m. The first trailer of the day is backed in. A forklift operator makes three routine 
passes without incident. On the fourth pass, the trailer creeps forward just a few inches, just 
enough for the dock leveler lip to lose contact. What happens next takes less than two 
seconds.” Improper operation, inadequate inspection, or failure to follow established 
procedures can result in serious injuries, equipment damage, or product loss.  

Primary Hazards 

1. Falls from Height: Unprotected dock edges present fall risks when trailers are absent or
improperly positioned.

2. Trailer Separation (Trailer Creep): Gradual trailer movement away from the dock during
forklift operations can cause leveler disengagement.

3. Structural Overload: Exceeding rated capacity can lead to mechanical failure or collapse.
4. Pinch and Crush Points: Hinges, lips, and moving components create entrapment

hazards.
5. Unsecured Trailers: Failure to engage vehicle restraints or wheel chocks increases

instability risk.

Pre-Operational Requirements 

Before activation, the following controls must be verified: 

• Trailer must be fully backed into position and brakes engaged.
• Wheel chocks or approved vehicle restraint systems must be applied.
• Trailer floor condition must be inspected for structural integrity.
• Dock leveler must be visually inspected for cracks, hydraulic leaks, bent components, or

abnormal wear.
• Rated load capacity must exceed combined weight of equipment and load.

Any deficiencies require immediate removal from service and reporting to maintenance. 

Maintenance and Inspection 

Preventive maintenance programs are essential. Industry best practice supports scheduled 
inspection intervals that include hinge lubrication, hydraulic system checks, weld integrity 
review, and structural alignment verification. Lockout/tagout procedures must be applied 
during maintenance to prevent unexpected activation. 
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Safe Operating Procedure 

1. Confirm trailer stabilization and vehicle restraint engagement.
2. Stand clear of moving components before activating controls.
3. Raise platform fully before extending the lip onto the trailer bed.
4. Ensure lip rests securely and maintains sufficient bearing surface contact.
5. Verify level transition between dock and trailer prior to forklift entry.
6. Maintain controlled travel speed when crossing the leveler.
7. Avoid abrupt directional changes while on the platform.

During Loading and Unloading 

Continuous monitoring is required for: 

• Signs of trailer drift
• Excessive bounce or deflection
• Unusual noises indicating mechanical stress
• Lip disengagement or misalignment

Post-Operation Protocol 

Upon completion: 

• Remove all equipment from trailer and leveler.
• Retract lip and return leveler to stored position.
• Remove chocks or release vehicle restraint only after confirmation of leveler stowage.
• Inspect for damage incurred during operation.

Summary 

“At the end of the day, dock safety isn’t controlled by hydraulics, hinges, or steel plates. It’s 
controlled by decisions, the decision to inspect, to secure, to slow down, and to stop work if 
something isn’t right.” Strict adherence to inspection protocols and operational controls 
materially reduces the likelihood of falls, structural failures, and vehicle separation incidents. 

Discussion points: 

1. What must be checked before operating a dock leveler?
2. What should happen if trailer movement is detected?


